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Foreword

We are optimistic about the nation’s future. The twin challenges of the past two decades — the ideological
and military struggle with communism and the economic competitiveness crisis of the 1980s — are
behind us. The challenge we face today isto avoid complacency. The economy is booming and all
the economic indicators point the right way.

However, these trends are not immortal and we are at a critical juncture. The danger is that we will
stop doing what it took to get us here in the first place. That we will stop investing in the infrastructure
for productivity-driven growth — the bedrock of the “New Economy.” We did thisin agriculture over
the past century or more through the successful collaboration of government, universities, industry,
agricultural extension centers, individual farmers, and their associations. Surely, we can find ways to
do the same thing for manufacturing today.

We believe the complacency challenge is one we can avoid by making “smart” decisions. With the
proper perspective and patience, we can take the necessary steps today to expand prosperity in the
future, so our children and grandchildren can enjoy a consistently rising standard of living, just as we
have, and so this great nation can afford to address its many needs for constant improvement.

To address this question, the National Coalition for Advanced Manufacturing (NACFAM) created the
Advanced Manufacturing Leadership Forum (AMLF), comprised of leaders from the private sector,
academia, and government, to identify steps the nation could take today. Over the past year-and-a-half
this group conscientiously considered the fundamental factors behind our current economic boom and
developed thoughtful steps on how to proceed.

Their conclusions are reflected in this paper, Smart Prosperity: An Agenda for Enhancing Productivity
Growth. This paper proposes some first stepsin along journey ahead. However, identifying what
should be done is not the same as having it be done. Therefore, we believe this Agenda represents the
beginning of a nationwide dial ogue on the economic future of the United States and the responsibilities
of industrialists, labor, educators, and public officials in expanding this prosperity.

We want to thank the participants in the Advanced Manufacturing Leadership Forum and many others

for their efforts. Their insights were invaluable and they should be commended for their foresight and
creativity.

Eric Mittdstadt Duwight Carloon

Eric Mittel stadt Dwight Carlson

Chairman, Advanced Manufacturing Leadership Forum Co-Chairman, NACFAM

Co-Chairman, NACFAM Chairman, Michigan Manufacturing Technology Center
Chairman Emeritus, FANUC Robotics, N.A. Founder and CEO, Perceptron, Inc.

President, Mittelstadt Associates, Inc. Founder and CEO, Xycom, Inc.
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Executive Summary

The United States is currently enjoying a period of unparalleled prosperity. Economic growth isrising,
productivity is soaring, unemployment rates are low, and optimism is abundant. The potential for
even greater prosperity iswithin reach. By making the “smart” decisions today, the U.S. will position
itself to benefit from sustained economic growth well into the 21st century.

The question for business leaders, workers, academicians, and policy makers is not whether this prosperity
can continue, but what can be done to ensure that it does. Investments made today in the infrastructure
supporting manufacturing will lay a foundation for increased economic prosperity well into the future.
Government, both state and federal, industry, workers, labor unions, the education community,
associations, and other groups share responsibility for maintaining this infrastructure.

In the last five years, productivity improvement by U.S. manufacturers leads the nation, raising profits and
wages for individual firms and workers, and alowing the national economy to maintain low unemployment,
low interest rates, and increasing standards of living. Manufacturing is transforming, moving from a
factory-centric operation to an extended production enterprise including production and assembly, but
also design, distribution, and integration. The system is highly distributive, flexible, and global. This
transformation is on-going, but the evidence is clear — the productivity of the manufacturing sector is
driving the U.S. economy toward greater prosperity.

The National Coalition for Advanced Manufacturing (NACFAM) created the Advanced Manufacturing
Leadership Forum (AMLF) in March 1999 to bring together business, academic, and civic leaders as
well as state and federal government officials from around the country to develop a national agenda to
enhance productivity growth in the manufacturing sector. The AMLF considered the core components
of economic growth and recommended specific initiatives to:

 Guarantee the continued health and vitality of the research and technical infrastructure, which
has been so instrumental in fueling the current expansion, by increasing the federal commitment
to research in the engineering and physical sciences, with an emphasis on basic manufacturing
science and technology;

 Encourage collaborative R&D partnerships among industry, universities, federal laboratories, and
other research ingtitutions to expand the private sector’s commitment to longer-term, higher-risk
research and stimulate the development of productive partnerships among these organizations
through gtate tax credits for collaborative research or other mechanisms to promote collaboration;

* Increase the skills of American workers, enhance skills portability, and better align education with
workplace needs by building a nationwide system of skill standards, assessment, and certification;

» Overcome the shortage of skilled workers and assist workers in updating their skills through
two federal technical training tax credits covering both entry-level and incumbent workers;

» Accelerate the use of advanced technologies and techniques by small- and medium-sized
manufacturers by expanding, refocusing, and leveraging manufacturing extension services,

» Overcome software interoperability problems that plague small and large manufacturers and cost
the economy billions each year by stimulating voluntary open standards for e-manufacturing.

These and other similar ideas should move to the forefront of public policy. Asthe U.S. prepares to
elect a President and Congress for the beginning of the new Millennium, policymakers must recognize
the opportunities and adopt smart measures to secure an era of strong productivity growth.
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| ntroduction

Prosperity raises a new set of challenges for the United States. The conditions that brought about the
current economic environment are not the result of one person’s or one group’s effort. They are the
product of smart decisions by individuals, firms, and governments. Good decisions made the present
possible. Smart decisions today will make it possible for the present prosperity to continue and
expand. Therefore, the important question for the United States today is not when the current economic
expansion will end, but what must be done to keep the economy growing?

In today’s economy, productivity is the catalyst for economic growth. In typical business cycles,
productivity slows as the expansion matures. Exactly the opposite is occurring today. Led by the
technol ogy-intensive manufacturing sector, productivity is posting ever higher growth rates.
Productivity, of course, is the aggregation of actions taken by individual workers and companies to
produce products more efficiently at lower cost. The combination of high efficiency and low cost
produces a dynamic mix. A high productivity economy can grow with low rates of inflation and
unemployment, rising wages, and increasing profits.

Asthe U.S. proceeds into the 21st century, pressing national and international problems loom on the
horizon. Whether we can address these problems without sacrificing the standard of living for ordinary
Americans rests on the choices made today. Confronting these problems will not be easy and
demands significant resource commitments by the nation. The only strategy that can reconcile the
competing goals of growing the standard of living and overcoming these problemsis for the economy
to continue growing and expanding asit is now. A growing economy increases the options and
opportunities for all. 1n a$10 trillion economy, increasing the rate of growth by 1 percentage point
adds an additional $100 billion in just the first year. The effect of such an increase is cumulative.
Those funds are reinvested and used productively by others, thereby, generating additional wealth.
Estimates suggest the compounding impact of a one percentage point jump in growth is nearly $4
trillion over 10 years. Accelerating productivity growth raises the possibility of atering growth rates
by more than 1 percentage point with the associated benefits.

Securing wealth creation in the 21st Century should thus be a major public policy concern. Choices
must be built on afoundation of knowledge and understanding of the factors driving productivity
growth.

To help assess these factors, NACFAM undertook a Productivity Research Seriesin the fall of 1998.
Following a period of intensive research and expert workshops, NACFAM then formed the Advanced
Manufacturing Leadership Forum in March 1999 as its public policy arm to develop policy proposas
based upon this research. The AMLF organized high-level Forum meetings for this purpose, beginning
with an AMLF meeting on Capitol Hill in April 1999 hosted by Senator Abraham (R-MI), who
challenged NACFAM to bring industry-led proposals for strengthening the U.S. manufacturing base
back to his Senate Subcommittee on Manufacturing and Competitiveness.

Regional meetings were held in Chicago, Detroit, and Palo Alto between October 1999 and February
2000. These meetings brought together local business leaders, representatives of universities and
community colleges, state and local economic development officials, as well as other interested parties to
develop and discuss a set of policy proposals. The meetings were highly successful in identifying factors
driving productivity, assessing strategies and policy proposals necessary for sustaining that productivity,
and beginning the process of building a national consensus in support of action in these areas.
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In March 2000, the views and opinions of a nationwide audience were solicited at NACFAM's annual
public policy conference in Washington, D.C. The conference was the culmination of the AMLF's
regional strategy. By bringing a national audience together to consider these issues, NACFAM was
able to validate the national level of support for the policy proposals. Participants focused on refining
and strengthening the policy proposals. Members of Congress, Administration officials, and their
staff, offered assessments as well. The outcome was an enormous amount of feedback that reinforced
certain elements of the proposals and outlined important areas of improvement for others.

From the very beginning, the AMLF process represented a new way of thinking about policymaking.
By focusing on regional meetings, the AMLF tested and built its policy recommendations through
dialogue and consensus with organizations and individuals with very different views of productivity
growth and manufacturing. Although the AMLF met in regional groups, the purpose was clearly the
identification of national solutions to problems shared by manufacturers of al types.

Theresult of this processis an agendathat is an interesting
“You can’t have smart prosperity mix of policy proposals that reflect of the attitudes of

: AMLF participants. The individuals who participated
without a government that allows do not want, nor expect, federal or state government

you to be smart.” to provide specific answers to the problems they face.
Rather, they want government to work with industry

The Honorable Andrew Card and education to remove obstacles and provide the

. . tools and underlying infrastructure to allow them to
GM Vice President and Former solve their own problems. The attitude was one of

Secretary of Transportation empowerment and independence, yet collaboration,
and the agenda reflects that.

The AMLF considered three large topica areas of public policy that were considered critical determinants
of the future productivity of the manufacturing sector — (1) National Research Investment; (2)
Workforce Skills Development; and (3) Enhancing the Performance of the Small- and Medium-Sized
Enterprise (SME) Supply Chains. Within each of these areas, two major proposals were devel oped.
The policy recommendations represent first stepsin the devel opment of a broad strategy to continue
productivity growth and economic prosperity.t The AMLF recognizes the chalenge of “smart” prosperity
isan ongoing one. Additional steps are needed and other issues must be addressed. Still, the time to
act is now when times are good and resources are plentiful.

The proposals are described in greater detail following a discussion of the importance of productivity
and the role of manufacturing in the 21% century economy.

" The focus was limited to two proposals in each area, not because the two were deemed sufficient to address the breadth of the
issues, but to provide a managesble starting point for what will be an ongoing and cumulative policy development process.
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The Importance of Productivity

The prosperous economic times currently being
enjoyed in the United States are made possible by the
sustained resurgence of productivity growth. The
record length of the expansion, with consistently
strong growth rates, low unemployment, and low
inflation, confounds estimates and expectations
because of surging productivity growth.
Productivity’s importance extends beyond the simple
measurement of economic efficiency. At its core,
productivity is an indicator of a mix of actions on the
part of businesses, workers, scientists, educators, and
governments. Investments in technology and capital,
effective use of available technologies and products,

“Not only has the expansion achieved
record length, but it has done so with
economic growth far stronger than
expected. Most remarkably, inflation
has remained largely subdued in the
face of labor markets tighter than any
we have experienced in a generation.
A key factor behind this extremely
favorable performance has been the
resurgence in productivity growth.”

Alan Greenspan

the skills and flexibility of the workforce, and
management practices al together determine the
productivity of afirm.

Chairman, Federal Reserve

Productivity represents a pathway (Figure 1), along which technology, human skills, capital assets, and
management techniques combine to influence the performance of individual plants, workers, and firms
and then whole industries, regions, and finally the nation. From the firm’s perspective, high productivity
increases output without increasing costs, which allows it to pay higher wages without jeopardizing
profitability. Resources are used more efficiently, product quality improves, and the company’s market
share expands. At the national level, a highly productive economy has lower interest rates, increasing
standards of living, and low unemployment. Over time, compensation and productivity growth rates
are closdly linked (Figure 2). Together, these factors mean higher growth rates and expanding prosperity
for the nation.

Measuring Productivity

In conventional terms, productivity of the economy is measured in one of two ways — labor or multifactor. Labor
productivity is simply output per hour. According to the U.S. Bureau of Labor Statistics (BLS), “output, measured net of
price change and inter-industry transactions, is compared to labor input, measured as hours at work in the corresponding
sector.” For multifactor productivity, on the other hand, “output is again measured net of price changes and inter-industry
transactions, but the input measure is an aggregate of hours at work and capital service flows.”

Both measures are subject to severe limitations that limit the ability to accurately gauge economic performance. Critics
contend that labor productivity is too crude and simplistic and multifactor productivity takes too long to calculate.
Multifactor estimates are preferred for their detail, but they can not provide the real-time data needed by businesses,
economists, and policy makers. Labor productivity is much more responsive in that regard and hence, its wider use.
The AMLF firmly believes greater attention should be paid to upgrading and modernizing national data collection
systems and techniques to reflect the new features of the rapidly changing 21st century economy.

“In past expansions, productivity growth rates have been highest at the start of the expansion and then consistently declined. The
current expansion (1991-1999) broke that trend. Beginning in the fifth year, productivity growth rates have climbed steadily. In
fact, after year 7 of the current expansion, productivity growth actually surpassed the rate of thefirst two years. See Council of
Economic Advisers, Economic Report of the President, (Government Printing Office: Washington, D.C., 2000): 34-35.
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Figure 1. Productivity isa Pathway
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Greater productivity means the economy can grow

“...[W]ebelieve that labor much more rapidly without sacrificing sustainability.
productivity growth can be Many economic analysts believe growth of 3.5 percent
maintained at a new, higher rate, is possible without risking inflation, up from 2.5
which, in turn, will permit faster percent just ayear ago. The one-percentage point
growth. We agree with those who difference is significant. In a$10 trillion economy, an
think a 3 percent growth ratein extra percentage point of growth means an extra $100

GDP wéll into the future is within Ibi”i?[‘ to egf?notrr.lyinthefirstgear alpne. ghe q
the realm of possibility.” ong-term effect is even more staggering. Compoun:

growth rates cause the effect to cumulate over time,
generating a massive impact on the economy.

Barry Bluestone and According to Barry Bluestone and Bennett Harrison,
Bennett Harrison, increasing the GDP growth rate by just 0.7 percent will
Growing Prosperity generate $3.2 trillion in total real output between 1999

and 2008 on account of the compound effect.®

U.S. productivity growth has surged in the 1990s. Between 1973 and 1995, labor productivity for the
nonfarm business sector increased at arate of 1.4 percent ayear. Since 1995, that rate has accelerated
to 2.9 percent.* The change is even more pronounced in the technol ogy-intensive manufacturing sector.
Manufacturing productivity jumped 6.4 percent between 1998-1999, with an unprecedented fourth
quarter increase of over 10 percent. Over the decade of the 1990s, manufacturing has clearly led the
way for national productivity growth (Figure 3). Even using measures of multifactor productivity,
manufacturing has shown remarkably steady growth through the early 1990s, peaking at 3.84 percent
in 1995, according to the most recent data (Figure 4). Since 1950, manufacturing has posted a growth
rate that high only three other times —in 1950, 1959, 1962.

Degspite this strong performance, these benefits are not shared equally. Computing and communications
equipment manufacturers are enjoying phenomenal rates of productivity growth, 41.7 percentage
points at an annual rate between 1995-1999, while other sectors have average or low growth rates.®
Recent research suggests the computing sector accounts for the vast majority of manufacturing
productivity growth. Differentia rates of growth raise important concerns about future national prosperity.
For instance, What happens if the Internet economy collapses? A “smart” reaction to such circumstances
is not to bemoan the possibility of decline, but to think about ways to improve the performance of the
other sectors. Imagine the impact on the economy if automobiles, aircraft, or textiles were able to
match the performance of the computing sector in recent years. A prudent set of steps and policies,
such as those outlined in this agenda, will lay the foundation for America's workers and manufacturers
to help themselves respond and react to the changing economic environment.

: Barry Bluestone and Bennett Harrison, Growing Prosperity: The Battle for Growth with Equity in the 21st Century
(Boston: Houghton Mifflin, 2000): 8.

* Council of Economic Advisers, Economic Report of the President, (Government Printing Office: Washington, D.C., 2000): 79.
® Robert Gordon, “Has the ‘New Economy’ Rendered the Productivity Slowdown Obsolete?,” Unpublished paper available
from author, version dated June 14, 1999 (http://faculty-web.at.northwestern.edu/economics/gordon/334.pdf); Council of
Economic Advisers, Economic Report of the President, (Government Printing Office: Washington, D.C., 2000): 80;
Macroeconomic Advisers, “Productivity and Potential GDP in the ‘New’ U.S. Economy,” September 1999; and NACFAM
Manufacturing Productivity Database.
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Figure 3: Manufacturing Pacing National Productivity
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Manufacturing's Place in the 21st Century Economy

Wealth generation is the 21st century’s public policy imperative. The

“smart” way to increase the standard of living for all Americansis “Manufacturing will
through weslth creation. Potential pressures on the economy demand remain one of the
greater attention by all to ensure that the factors driving prosperity principal means by which
remain strong and viable. Potential pressure on the economy is wealth is created.”
reduced if robust growth generates additional revenues to deal with

societal needs such as Social Security, education, and health care.® National Research
Manufacturing is the most effective way for the United States to generate Council’s Committee on
weslth in the 21st century economy. As an engine for growth, Visionary Manufacturing
“manufacturing exercises the nation’s productive capacities more Challenges
extensively [than non-manufacturing industries], eliciting a broader

array of inputs and providing specid opportunities for productivity growth.” *

With greater attention focused on
“new” economy industries, e-
Figure 5: commerce, and the service sector, a
belief has emerged that “old”
economy activities, such as
manufacturing, no longer matter. In
fact, the “old” and “new” economies
are not separating, as some suggest,?
they are converging, and technology
isdriving this fusion (Figure 5).
The stereotypical “bricks and
mortar” manufacturer isincreasingly
I\b W turning to information technologies
to connect with customers and
E' cono Isuppliers9 Advanced technologies
are embedded at all levelsin manu-
factured products. Only the limits
of creativity, technology, and
engineering preclude the

Technological Fusion

OoLD
ECONOMY

* National Academy on an Aging Society, Demography is Not Destiny (Washington, D.C.: Gerontological Society of
America, January 1999).

" Economics and Statistics Administration, Engines of Growth (Washington, D.C.: U.S. Department of Commerce, July
1995): 8.

°An example of this false perception is Eamonn Fingleton’s book, In Praise of Hard Industries (Boston, MA: Houghton
Mifflin Co., 1999). Fingleton isright to “praise’ hard industries, but goes too far in the opposite direction in his criticisms of
information industries. There is no zero-sum relationship. The sectors are mutually dependent and exert positive influence
on each other.

® The decision announced by Ford, General Motors and DaimlerChrysler in March 2000 to create “a business-to-business
integrated supplier exchange through a single global portal” is the most recent example of how information technologies are
transforming traditional manufacturers. For additional detail on the use of e-commerce techniques by manufacturers, see
IndustryWeek, Census of Manufacturers: Third Annual Research Report (Cleveland, Ohio: IndustryWeek, 1999): 7-2; and
National Association of Manufacturers, Press Release no. 00-60, February 22, 2000.
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Extreme Ultraviolet Lithography Reveals
Manufacturing Challenges of “New” Economy

In September 1997, a private industry consortium, led by Intel Corporation, Advanced Micro Devices and
Motorola, was created with the Virtual National Laboratory (VNL) — consisting of three U.S. Department of
Energy labs (Lawrence Livermore, Sandia, and Lawrence Berkeley) — to launch an advanced lithography
research project targeted at increasing computer chip capabilities for the 21st century. The advanced
lithography technology — called Extreme Ultra Violet (EUV) — will alow the industry to etch circuit lines
smaller than 0.1 micron widths. This new technology will alow microprocessors to become 100 times
more powerful and memory chips to store 1,000 times more information than is currently possible.

The group hopes to move developmental EUV technology into production factories. The EUV LLC
(Extreme Ultraviolet Limited Liability Company), will invest $250 million in private funding between
1997-2002 to develop extreme ultraviolet lithography for commercial manufacturing of computer chips.

introduction of a host of new products exploiting advanced materials, bio-mechanica systems, or
human-machine interfaces, just to name afew possibilities.

What is often lost in discussions about the “new” economy is how much of it depends on the health
and vitality of the “old” economy. Estimates of retail e-commerce are substantial,*® but are dwarfed in
comparison to business-to-business transactions.*  These business-to-business transactions fundamentally
are about the efficient distribution of physical assets; assets which are eventually transformed into
physical products.

At the most basic level, the components of the ‘new’ economy are themselves manufactured products.
Computers and computing equipment are advanced manufactured products requiring specialized facilities,
skilled workers, access to a sophisticated technical infrastructure, and responsive supply chains and
logistic systems. Computer and electronics manufacturers face significant hurdles, such as the lack of
skilled labor, technical challenges to continue the reduction in physical size while simultaneously
increasing performance with decreasing costs, and the manipulation of new materials. A particularly
acute challenge, detailed in the box above, concerns the ability to sustain Moore's Law, which refers
the ability to double the amount of data storage on a microchip every year or at least every 18 months.
New lithography technologies are needed in order to manufacture computer chips at the same pace
with the same quality as Moore's Law requires. The lithography case illustrates the broader point —
the foundation of the ‘new’ economy is manufactured products.

Even if the technologica barriers are overcome, the cost-effective mass production of quality products
remains a critical problem. The same basic characteristics apply to pharmaceuticals and biotechnol ogy.
Problems faced by these industries will become the problems of the entire economy as electronics and
bio-systems become embedded in everyday products.

* The Commerce Department’s first estimates of retail e-commerce sales reported a 4th quarter FY 1999 figure of $5.3
billion, which was 0.64 percent of total retail sales for the same period. Press Release CB00-40, March 2, 2000.

" The Gartner Group estimates business-to-business (B2B) e-commerce will grow at aggressive rates through 2004, causing
fundamental changes to the way businesses do business with each other. Worldwide B2B market is forecast to grow from
$145 hillion in 1999 to $7.29 trillion in 2004. By 2004, they estimate B2B e-commerce will represent 7 percent of the
forecasted $105 trillion total global sales transactions. Press Release, January 26, 2000.
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Figure 6: Forces Shaping the Environment for Manufacturing
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Other factors are changing the very nature of what it means to be a manufacturer in the traditional sectors.
New technologies, particularly information technology, and the dynamic competitive environment are
transforming the manufacturing enterprise and atering relationships between manufacturers and suppliers.
Contract manufacturing is on the rise as many of the nation’s prominent firms shift focus to design and
marketing concerns.?  Research and technology acquisition are being outsourced at higher ratesin
search of new sources of talent and innovative ideas while reducing internal expenditures and capacities
for long-term research in the drive to become leaner and more efficient.**** Small- and medium-sized
businesses that comprise the supply chains for larger manufacturers are being asked to assume new roles
and take on new tasks for which they may not be prepared. As technology changes and new processes
are introduced, the skills of the incumbent workforce are put to the test and the ability to find entry-level
workers with the appropriate skills is taxed.

The significance of these challenges to today’s manufacturing base must be viewed in the context of what
the 21% century economy needs from its manufacturers (Figure 6).** Keeping pace with rapid change in

“ NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999; and “Contract Manufacturing is Growing Like
Mad and Attracting New Participants,” Manufacturing News (December 23, 1999: 1).

“ NACFAM, Proceedings of the AMLF Detroit Meeting, December 7, 1999.

14 . . . .
PricewaterhouseCoopers estimates that 27 percent of businesses do not do long-term, basic research and 41 percent are
outsourcing R& D projects amounting to 16.9 percent of their total R&D expenditures. “Technology Barometer,” April 3, 2000.

A number of studies in the last three years have looked at this question. For details see the National Research Council,
Visionary Manufacturing Challenges for 2020; Integrated Manufacturing Technology Roadmapping
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technology is only one of many factors forcing changes in the manufacturing industrial base.
Customers are demanding more sophisticated products, embedded with the most advanced
technologies, but remain incredibly sensitive to price.

Tomorrow's manufacturer must be flexible with the capability of using communications technology
and knowledge sharing systems to respond to changing market demands. Customization will be the
norm, rather than the exception. A manufacturing system must be adaptabl e to the changing needs of
the consumer, but be intelligent enough to provide the right context so the consumer makes smart
choices. Physical size will become less and less important as innovative processes will allow micro-
or nano-scale manufacturing. Finally, a successful 21st century manufacturing operation will reduce
production waste, effectively use new materials, and strive towards minimal environmental impact.
Together, these pressures are changing the very meaning of what it is to be a manufacturer.

Initiative, Manufacturing Success in the 21st Century (Oak Ridge, TN: IMTI, Inc., 1999); and Agility Forum,
Next-Generation Manufacturing (Bethlehem, PA: NGM Project Office, 1997).
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The Path to “ Smart Prosperity”

A “Smart Prosperity” strategy is dynamic, reflecting the changes in the economic environment,
technologica capabilities, and other salient points. Public policy communities across the United
States must focus more diligently on preserving and strengthening the infrastructure on which future
prosperity depends. Asthe work of NACFAM and the AMLF reveal, accomplishing this task will
require the public and private sector to work cooperatively. The specific eements of the strategy will
change as the environment in which they are made changes. However, two basic points are critical —

* ThelInfrastructure is Key — A strong and vital infrastructure, is needed to sustain economic
growth over the long-term. A vital infrastructure provides the research and technical
resources needed to generate new products and processes, workers with the education and
skills they need to be productive and prosperous, and opportunities for businesses of any
size to compete for a share of the market.

» Responsihility is Shared — No single organization can maintain the productivity infrastructure.
Individual firms, workers, associations, universities, community colleges, and federal,
state, and local governments all have contributions to make. The challenge for each isto
recognize and fulfill their role. In many areas, cooperation and partnerships are needed to
prepare the infrastructure for the future.

A “Smart Prosperity” strategy embraces these fundamental points. A key to understanding this agenda
is recognizing the relationship between infrastructure and the transformation of manufacturing from a
factory-centric enterprise to an extended, distributed system. A new production enterprise has emerged
that requires a responsive and supportive infrastructure (Figure 7). Interpreting manufacturing as the
simple fabrication of a part and/or assembly of partsinto a product is unrealistic. Fabrication/Assembly
is only one component of the “new” manufacturing system. Design, supply, fabrication, assembly, and
distribution now comprise an integrated manufacturing enterprise. In turn, these components rest on a
common infrastructure of technology, education and training, standards development, and SME
extension systems.

The health of this infrastructure is important to the vitality of the manufacturing system as a whole.
Each component must remain healthy because it is critical to the health of the system, with each
affecting numerous organizations and operations. The interaction of the infrastructure with the
production enterprise process produces the dynamism that sustains the economy. For example,

» New technologies influence design, components, assembly, and potentially even distribtion
operations.

» Education and training systems directly influence the quality of the workforce on which all
segments of the system depend.

e Small- and medium-sized manufacturing enterprises (SMES) play significant roles at every
part of the process, but face significant problems accessing advanced technologies and
techniques.

» The ability to exchange information seamlessly and without data lossis a critical factor
affecting the manner in which the different elements of the extended enterprise connect
and communicate.
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Figure 7: The New Production Enterprise
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Collective effort is required to prepare the infrastructure for the future. In each of these areas, different
groups have the unique combination of interests and competencies that make them the leader of that
area. Nevertheless, the infrastructure requires the input of multiple sectors working collectively if it is

to retain the dynamic qualities, which allow it to change and adapt.

A number of steps can be taken today to strengthen this infrastructure. The AMLF divided these
issues into three areas — (1) National Research Investment; (2) Workforce Skills Development; and
(3) Enhancing the Performance of Small- and Medium-Sized Enterprise (SME) Supply Chains. Two
policy proposals were developed for each (Figure 8). Collectively, the recommendations represent a
recognition that the future productivity of the nation depends on the strength and capabilities of the

infrastructure.

Smart Prosperity
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Figure 8. Public Policy Agenda of the
Advanced Manufacturing Leadership Forum (AMLF)

NATIONAL RESEARCH INVESTMENT

Agenda ltem 1. Grow and Reform the Federal Research and Development (R& D) Portfolio

The federal government should adopt a two-pronged approach to increase support for engineering and the physical sciences.
First, over the next three years, the government should commit to increasing its spending on research in these fields by $10.3
billion, beginning in FY 2002. Second, at least one-third of the proposed increase would be set aside for aresearch initiative
focused on basic manufacturing science and technol ogy.

Agenda Item 2: Encourage Collaborative Research Activities Through State Tax Credits and Other Experiments

State governments are encouraged to approve research tax credits for expenses attributable to the activities of research
consortia or adopt other means they deem appropriate to increase the use of research partnerships between industry, universities,
federal laboratories, and non-profit research institutions.

WORKFORCE SKILLSDEVELOPMENT

Agenda Item 1. A Nationwide System of I ndustry-led Skill Standards, Assessment and Certification for Manufacturing

Federal government, state government and industry should join forces to establish this system. The Manufacturing Skill
Standards Council (MSSC) is researching the building blocks, but more substantial resources are needed to transform this
work into a true nationwide system capable of reaching the entire manufacturing community.

Agenda Item 2: Technical Training Tax Credits

The federal government should adopt two corporate tax credits to encourage greater technical training. The first confronts
the scarce supply of entry-level trained workers by providing a corporate tax credit of up to $15,000 per employee per year
for those in early formal training or apprenticeship programs. The second addresses the need for lifelong skill maintenance
by establishing a corporate tax credit of 50 percent of the cost of formal training for front-line, hourly wage workers, up to a
maximum of $2,500 per employee per year.

ENHANCING THE PERFORMANCE OF SME SUPPLY CHAIN

Agenda Item 1. Leverage the Manufacturing Extension Partnership (MEP) to Create a Robust Manufacturing
Industrial Extension Infrastructure

The Manufacturing Extension Partnership (MEP) needs to develop new services to ensure its continued relevancy to small-
and medium-sized manufacturing enterprises. To accomplish this task, MEP must begin developing these services. Federa
and state government must grant MEP greater flexibility to work with the private sector and put in place a new incentive
structure to reward success.

Agenda Item 2: Develop a Voluntary Common Electronic Framework for Supply Chain I ntegration

The private stakeholders should take the leadership to build a voluntary common electronic framework for supply chain
integration. The purpose would be to enable interoperability between IT systems without sacrificing the unique characteristics
and advantages of proprietary systems.
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Policy Area 1.

NATIONAL RESEARCH INVESTMENT

The longest economic expansion in U.S. history -- sustained economic growth since 1991 -- is driven
by consistent increases in the rate of productivity growth. With greater productivity, the economy can

“The growth of economies
throughout the world since the
industrial revolution began has

been driven by continual
technological innovation
through the pursuit of
scientific understanding and
application of engineering
solutions.”

grow more rapidly on a sustainable basis. In anayzing the
cause of this growth, a strong consensus is emerging that
technology isacritical driver of productivity growth.*® In
turn, the future devel opment of technology depends on
investments made today in basic and applied research. To
sustain and accel erate these trends, resources must be
committed now to ensure that the technical needs of the
future can be met. In particular, the research required for the
development of the next generation of advanced manufacturing
technol ogies demands a sustained national commitment,
especialy given the close relationship between these

technol ogies and productivity growth.

National Science Policy Report
of the House Committee on
Science

As the economy has expanded throughout the 1990s,
investment in one of the critical drivers of that growth,
long-term research, has seen its position erode as a share of
total economic activity. Since 1991, federal basic and
applied research expenditures have declined, as a percentage of GDP, from 0.5 percent to 0.398 percent
(Figure 9). The drop in federal support is most troubling because of the government’s long-standing
role as the principal supplier of funds for research activities of along-term and high-risk nature. In fact,
public investment in manufacturing-related R& D is less than 5 percent of all federal R&D.Y Even
though industrial expenditures on R& D continue to rise, this investment focuses more on short-term
product development programs and less on longer-term applied and basic research.®

Consequently, there is areal danger of underinvesting in those areas most essential to future economic
prosperity. Investing today in the research areas required for future manufacturing products and
processes is the only way to make sure these capabilities will be available when the time comes to
draw on them. This conclusion is shared by the National Research Council’s Committee on Visionary
Manufacturing Challenges, who warned:

" For example, see J.D. Adams, “Fundamental Stocks of Knowledge and Productivity Growth,” Journal of Political
Economy 98(4), 1990: 673-702; Dale Jorgenson, “Investing in Productivity Growth,” Technology and Economics
(Washington, D.C.: National Academy Press, 1991); and Zvi Griliches, R& D, Patents, and Productivity (Chicago: University
of Chicago Press, 1984).

. According to the Integrated Manufacturing Technology Initiative, Enabling Critical Solutions for Manufacturing Success
(Oak Ridge, TN: IMTI, 2000), federal manufacturing-related R& D is approximately $3 billion per year. The National
Science Foundation estimates federal R& D spending for 1999 was $65.8 hillion in current dollars adjusted for calendar years
(National Patterns of R& D Resources 1999 Data Update). The American Association for the Advancement of Science
(AAAYS) estimates federal R& D expenditures for FY 1999 were $80.17 billion in budget authority.

“R&D Magazine, “Industry Spends Big on Development While Feds Focus on Research,” 2000 R& D Funding Forecast
(http://Awww.rdmag.com/features/0100forecast_forecast.htm); and PricewaterhouseCoopers, “ Technology Barometer,” April 3, 2000.
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Figure 9: Federal Commitment to Long-Term Research Slipping
0.6%

Federal Research as a Share of National Economic Activity
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Note: Research is the summation of federal expenditures on basic and applied research. Constant 1992 dollars
and NSF GDP data used.

Source: National Science Foundation, National Patterns of R&D Resources, 1999 Data Update.

“The recent pace of technological advances could lead to complacency and the belief that
technology will be available ‘on demand.” Today’s advances, however, were the result of
exploratory enabling research performed years ago. |f manufacturing is to have the technical
capabilities it needs in 2020, the research that will provide the scientific basis for these
capabilities must be initiated now.” *°

* National Research Council, Visionary Manufacturing Challenges for 2020 (Washington, D.C.: National Academy Press,
1998): ix.
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Agenda Item 1. Grow and Reform the Federal
Research and Development (R& D) Portfolio

The federal government should adopt a two-pronged approach to increase support for
engineering and the physical sciences. First, over the next three years, the gover nment
should commit to increasing its spending on research in these fields by $10.3 billion,
beginning in FY 2002. Second, at least one-third of the proposed increase would be set
asidefor aresearch initiative focused on basic manufacturing science and technology.

Technology is the fuel of the “new” economy. The application of advanced technologies, ranging
from information and computing technologies to the use of new materials and process technologies, are
fueling the current economic boom.* These technologies are the product of knowledge, competencies,
and capabilities of the national research infrastructure. This research base must evolve and expand as
the economy changes.

In particular, public commitment to expanding support for long-term research and technology is
necessary.? The character of federa investment in R& D has taken many forms, ranging from support
of mission-related to discovery-driven research. In many cases where public support was closely
aligned with industrial needs, the government did not shy away from assuming a leadership role, but
instead, structured its involvement to address collective and generic needs. There was a shared
understanding that public support was necessary to overcome market imperfections that result in
underinvestment in certain types of R&D or in certain technical areas. The long-term, high-risk, and
diffuse applicability of the research activities in question make them unattractive to the industrial
R& D community, which is focused increasingly on short-term, product development. In today’s
fiercely competitive marketplace, consumers will not pay more for products from a company that does
long-term research. Similarly, today’s stock market does not reward companies for doing basic
research. Consequently, industry more and more depends on the broad foundation of research results
and intellectual capacity arising from federal support for work at universities, federal laboratories,
non-profit research institutes, and industrial laboratories.

An important, but often overlooked, benefit of federal research funding is the education of young
scientists and engineers. Federa support directly influences the ability of universities and colleges
to support undergraduate and graduate students. These students are the future leaders of businesses
and universities, the catalysts for continued technological innovation, and, consequently, a critical
contribution to future economic prosperity.

* Alan Greenspan, “Technology and the Economy,” Remarks before the Economic Club of New York, January 13, 2000
(http://www.bog.frb.fed.us/BoardDocs Speeches/2000/200001132.htm); and Gregory Tassey, R&D Trends in the U.S.
Economy: Strategies and Policy Implications, (NIST Planning Report 99-2, April 1999).

“ In recent years, a number of groups have made similar calls. For example, Committee for Economic Development,
America's Basic Research: Prosperity Through Discovery (New York: CED, 1998); National Research Council, Harnessing
Science and Technology for America's Economic Future (Washington, D.C.: National Academy Press, 1999); Bluestone and
Harrison, Growing Prosperity; and the various groups working on behalf of the so-called R& D Doubling Bills, which would
authorize large increases in federal civilian R&D spending. The first component of this recommendation is clearly consistent
with the intent of the R& D Doubling effort.
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“With the end of the Cold
War, the strongest rationale
for increased federal R& D

Only growth elevates the
nation’s capacity to deal with
all future challenges, both
civilian and military, while
simultaneously raising the
standard of living of all
Americans.”

Leo Reddy,

spending is economic growth.

Continued public sector support for long-term research and
technology is a particularly relevant problem in the manufacturing
sector.? Recent studies of the future technical needs of
manufacturing reveal numerous gaps in the knowledge base.®
Moreover, many large manufacturers, who used to assume the
lead for R& D related to manufacturing processes, are outsourcing
manufacturing operations to smaller firms, who have relatively
modest R& D capabilities.®

Without question, industry will have to assume great responsibility
for tackling many of these technical challenges, but it is equally
true that the mission needs of federal agencies are also affected
by these research questions.® Additionally, as policy makers
search for new rationales to sustain public investment in research
and development in the post Cold War era, there is a growing

consensus that society’s interest in maintaining economic
prosperity can serve as arallying point for greater public
investment in scientific and technical activities.

President, NACFAM

When public investment in long-term research is benchmarked against the performance of the economy
as awhole, thereis a clear indication of looming investment shortfall. Figure 9 shows quite clearly
that as the economy raced ahead in the 1990s, driven by the application of advanced technologies,
public investment in the research infrastructure that produced those innovations consistently fell asa
percent of national economic activity. Since the early 1980s, the same trend is evident in federal support
for the fields most directly related to productivity improvement in manufacturing (Figure 10).%

To address this situation, two steps are suggested. The first step increases federal support for
engineering and physical sciences by $10.3 billion over three years beginning in the first fiscal year
budget (FY _2002) of the next Administration. The recommended increase would only return both
field's share of GDP to the level they held in the early 1980s.? This recommendation does not

* Manufacturing-related research and technology clearly falls into the “use-inspired” category where activities are “inspired
by considerations of use,” (Donald Stokes, Pasteur’s Quadrant: Basic Science and Technological Innovation (Washington,
D.C.: Brookings Institution, 1997: 73-74)).

* National Research Council (1998) and Integrated Manufacturing Technology Roadmap (1999).
* NACFAM, Proceedings of the AMLF Palo Alto Mesting, February 29, 2000.

* For example, National Research Council, Manufacturing Process Controls for the Industries of the Future (Washington,
D.C.: National Academy Press, 1998); and National Research Council, Defense Manufacturing in 2010 and Beyond: Meeting
the Changing Needs of National Defense (Washington, D.C.: National Academy Press, 1999).

* As ashare of national GDP, engineering basic and applied research by the federal government fell from 0.1% in 1982 to
0.068% in 1999. The physical sciences dropped from 0.077% to 0.052%. In constant dollars, government expenditures were
flat during the period, indicating that the level of federal effort has not kept up with the expansion of the economy.

“ The total is calculated asfollows: (1) Engineering — Increase federal expenditures to $11.54 billion over three years (engineering
research in 1999 was $5.2 billion, according to National Science Foundation data). According to Congressiona Budget Office
projections of national GDP for 2004, that level of spending would return federal expenditures on engineering research (basic
and applied) to 0.1% of GDP. (2) Physical sciences— Increase federal expenditures to $8.08 hillion over three years (physica
science spending in 1999 was $4 billion, according to NSF). Using the 2004 GDP projection, this level would return federal
spending on the physical sciences to 0.07% of GDP, which is the rough average share of GDP between 1978-1982.

18 Smart Prosperity
perity



Figure 10: Federal Investment in Engineering and Physical Sciences Falling

. Federal Research as a Share of National Economic Activity
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preclude the continued expansion of other scientific disciplines® The clear intent is to reenergize the
public commitment to those scientific and technical disciplines that are critical to the industrial research
and technology infrastructure and that most directly enhance productivity growth.

The second step is the creation of a basic manufacturing science and technology initiative. Drawing
on recent efforts to identify priorities to meet the future technological needs of manufacturing, this
initiative would commit federal funds to address those areas where the private sector is least likely to
act. Thisinitiative would allocate a minimum of $3 billion over three years above current levels—a
one-third increase.®® The research priorities identified by the National Research Council and

* The so-called “R&D Doubling” bill would increase federal expenditures on civilian research over ten years. This
recommendation is consistent with the “Doubling” effort. Both call for greater attention to balancing federal expenditures
across scientific disciplines and both maintain that public support for research isimportant to the economic vitality of the
nation. The AMLF recommendations are distinguished from other efforts by their singular focus on manufacturing and their
inclusion of the Defense Department. The “Doubling” effort excludes the DOD. This recommendation recognizes the
significant role DOD fills in the federal manufacturing science and technology infrastructure.

* The federal government currently supports a manufacturing R& D portfolio of about $3 billion per year, according to IMTI.
Thisis spread across severa agencies and departments. The Defense Department, and its related agencies, is the single
largest sponsor, with responsibility for nearly 75% of the portfolio. The Advanced Technology Program (ATP) ranks second at
18%. The Department of Energy, NIST’s Manufacturing Engineering Laboratory, and the Nationa Science Foundation have
manufacturing programs accounting for 7% of the total. The National Aeronautics and Space Administration (NASA) maintains
alarge portfolio of manufacturing projects but are not included on this list because budget data was not available. Integrated
Manufacturing Technology Initiative, Gap Analysis (2000).
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Integrated Manufacturing Technology Roadmapping efforts could serve as a starting point, but industry
input would be sought to further refine the technical agenda (for examples of possible technical areas
for investment see Figure 11).%

The federal government can choose from a variety of strategies to distribute the resources from both
recommendations. Conclusive evidence does not exist that one method works more effectively than the
others. In fact, given the growing complexity of technology and the multidisciplinary character of
research needs, the desirability of partnerships and collaborative research activities is expanding beyond
the simple desire to leverage more resources. The traditional use of grants and contracts will remain a
cornerstone with good reason, but it may be time to consider radical new distribution systems. One
approach would be to have states and local governments assume important roles as bridges between the
long-term research interests of the federal government and the shorter-term interests of the private sector
through the creation of manufacturing technology institutes financed through federal -state matching
funds. Thiswould be consistent with the House Science Committee’s National Science Policy report,
which stated that:

“Partnerships that tie together the efforts of state governments, industries, and academia also
show great promise in stimulating research and economic development. Indeed, states appear
far better suited than the federal government to foster economic devel opment through technol ogy-
based industry. Asthe principal beneficiaries, the states should be encouraged to play a greater
role in promoting the development of high-tech industries, both through their support of
colleges and research universities and through interactions between these institutions and the
private sector.”*

No single implementation strategy is sufficient. The 213 century research enterprise requires multiple
combinations of strategies and actors.

Regardless of which combination of implementation options is ultimately chosen, the suggested
increases are essential to reverse the observed decline in manufacturing-related research over the last
decade. Effortsto increase federa R& D spending in recent years are welcome, but do not reach the scale
or the focus suggested by this recommendation.® Focused attention on those research and technology
areas mogt critical to the future of manufacturing enterprisesis needed if the United States is to sustain the
remarkable rates of productivity growth, and subsequent economic prosperity, currently being enjoyed.

¥ Figure 11 is the product of a NACFAM workshop of leading technologists who were asked to identify technologies that
were driving productivity improvements today and offer their views on what kinds of technologies would do the samein
2010. Other examples of research needs for advanced manufacturing technology can be found in National Research Council,
Visionary Manufacturing Challenges for 2020, and the Integrated M anufacturing Technology Roadmap, 1999.

* House Committee on Science, Unlocking Our Future: Toward a New National Science Policy (Washington, D.C.:
Committee Print 105-B, September 1998): 78.

* The Clinton Administration’s request for FY 2001, for example, targets a $2.86 billion increase for the 21st Century
Research Fund as significant for manufacturing (Strengthening Manufacturing for the 21 Century, White House Fact Sheet,
February 5, 2000). The scope of the Research Fund, however, goes well beyond manufacturing and is intended to highlight
federal investments in basic and applied research (FY 2001 Budget Request for Research). The National Institutes of Health
represent 43% of the FY 2001 request for this fund and account for 35% of the proposed increased. The major program
designated as benefiting manufacturing is the nanotechnology initiative, funded at $495 million for FY 2001. Whilethisisa
promising and important initiative, it deals with only a limited segment of manufacturing process technology. This
recommendation advocates levels of investment and concentration on manufacturing research and technology development
questions that go well beyond those planned in the FY 2001 budget request.
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Figure 11

High-Value, Productivity-Enhancing Technologies
Now and 2010

Now 2010
Sensors Sensors
Statistical control, machine sensors Synthesis of sensor data to provide knowledge and

generate data that sense process and product change needs

Modeling and Simulation Modeling and Simulation
CAD/CAM Digital Virtual reality for process and systems models, Intelligent
agents, Prognostics on products
Materials Materials

Engineered materials, e.g. composites Production at reasonable cost and predictable performance,
Smart materials, Green material S/processes

Information Technologies Information Technologies

Internet, Web-based standardization, Virtual enterprise Seamless, real-time total interoperability, Point of sale/use
info, Digital infrastructure, Knowledge capture and
distribution across the enterprise

Biotechnology Biotechnology
Bio/agriculture, pharmaceuticals Artificial skin, Tailored/adaptable drugs, Organic materials
Training/Education Training/Education

Point and time of need, Tailored to level of detail, Virtual

Classroom/mass produced, Virtual reality for highly paid reality for the factory floor

people
Green Manufacturing Green Manufacturing

Recycle, Emissions control Reduce energy use, Total life cycleis green, Lifetime warranty

Roboticg/Intelligent Machines Roboticg/Intelligent Machines

PCs on factory floor, High speed machines Speech based/ human machine interface, Learning/ teaching
machines, Sensor fusion, Distributed agile mfg/ assembly

enterprise, Very large parts, Very high speed machines

Note: Participants defined technologies in use today that resulted from public or private investment that increased productivity
and resulted in the favorable position enjoyed currently by the United States. They then defined those technologies that will
help the U.S. in 2010 if investments are made in the intervening period.

Source: NACFAM, Assessment of Economic and Technological Factors of Productivity Growth: Report of a Workshop
(Washington, D.C.: NACFAM, December 7-8, 1998)
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Agenda Item 2. Encourage Collaborative Research Activities
Through State Tax Credits and Other Experiments

State gover nments are encouraged to approve research tax credits for expenses
attributable to the activities of research consortia or adopt other means they
deem appropriatetoincreasethe use of research partnerships between industry,
universities, federal laboratories, and non-profit research institutions.

The new manufacturing production enterprise is a networked system (see Figure 7) where success will
depend in large part on the ability of firms to leverage the capabilities and intellect of the other participants
in the process. Complete vertica integration with an exclusive production processis no longer efficient
or cost-effective. Manufacturers must collaborate to survive. This transformation is evident in the
restructuring of supply chain relationships and in industrial attitudes toward research and technology.
Increasingly firms are outsourcing research activities to leverage the resources invested by others and
to access their competencies and capabilities.®

Collaborations and partnerships are increasingly important sources of support for long-term, high-risk
research.* In ahighly competitive economic environment, even the largest firms are cutting back
long-term research funding and focusing efforts on projects with shorter timeframes and greater linkages
to products,® because the capacity to appropriate the returns to research in path-breaking, multi-use,
and generic technologiesis low.

Additiondly, since many of the fastest growing and most innovative fields are broad and multidisciplinary,
capitalizing on these areas requires expertise that crosses many disciplines. In many areas, the
accumulation of the necessary expertise, information, and technologies under one organization simply
is not possible or within reasonable expense. The complexity of technologies that drive economic
change renders obsolete the notion that a single organization can provide itself with al the capabilities
and information required to succeed in a technical enterprise.®

Finally, collaborative research on a broad scale may be the only way to overcome the “Valley of Death”
problem of moving research into productive technologies.® Research indicates that companies are less
willing to partner on close-to-market activities, but find joint ventures or other cooperative relationships
atractive for process stage research or other generically applicable or non-appropriable research activities.®

® NACFAM, Proceedings of the AMLF Detroit Meeting, December 7, 1999; and PricewaterhouseCooper’s “ Technology
Barometer,” April 3, 2000.

* Gene Allen and Rick Jarman, Collaborative R&D: Manufacturing's New Tool (New York: John Wiley & Sons, Inc., 1999).
% R&D Magazine (2000).

* Robert Rycroft and Don Kash, “Innovation Policy for Complex Technologies,” Issuesin Science and Technology

(Fall 1999: 73-79).

* House Committee on Science, Unlocking Our Future (1998):39-40.

¥ Yong Lee, “University-Industry Collaboration on Technological Innovation: Assessing Behavioral Outcomes,”
Unpublished Manuscript at lowa State University, March 1999.
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The states are uniquely positioned to offer incentives for research
collaborations aimed at trandating basic research or fundamenta
knowledge into applied productivity-enhancing technol ogies.®
Both the private sector and the federal government recognize the
importance of collaborative activities as a means to spur
innovation and leverage scarce resources. However, constraints
on both industry and the federal government prevent them
from exploiting these mechanisms to their fullest. States are
naturally more concerned with their local and regional
economies and have along history of using public policy to
encourage economic development.

“ States are natural channels of
technology deployment and
commer cialization, because

they are attuned to the needs
and structure of local and
regional industry and have
strong and direct political
incentives to produce tangible
economic resultsin the form of
new wealth and

_ _ employment gains.”
State governments are encouraged to adopt tax credits covering

a predetermined percentage of the expenses attributable to
participation in a collaborative research project or consortia.
The proposed credit would apply to any combination of
organizations, such as industry-university, industry-government,
or industry research consortia. This proposal is modeled on the
successful federal R& D tax credit, which at this point in time,
does not cover expenses incurred for collaborative activities.
Additionally, states are encouraged to continue exploring
other means of encouraging collaboration, including the use of direct investments and creation of
institutes to leverage private investment in technologies critical to regional economic devel opment.

Christopher Coburn and
Duncan Brown,
Battelle Memorial Institute and
the National Research Council

State participation in this national effort to preserve and expand the research infrastructure is absolutely
essential. It isthe only public ingtitution with the incentives and capacity to substantially broaden public
support for collaborative R&D. Severa federa programs currently foster collaborative research, such as
the Advanced Technology Program (ATP) and the Small Business Technology Transfer Program (STTR).
These programs leverage federal fundsto form R& D partnerships. However, these programs are limited
by available funds and restrictions on their scope. Also, severa bills are pending in the U.S. Congressto
create a 20 percent tax credit on expenses incurred as the result of participating in a collaborative
research project or consortia,® but the extension of the R& D tax credit for 5 years in November 1999
will make it extremely difficult to secure afederal tax credit for collaborative R&D. In sum, increased
federal action to support collaboration at the scale required is improbable.

While the economic evidence on the R& D credit varies, most reviewers have found the credit to
increase R& D activity.* A collaborative credit is expected to produce similar or larger effects.
Industry representatives believe the credit would provide a major stimulus to such activities, encouraging
top corporate and financial managers to recognize the fiduciary and technical benefits of partnerships.®
As noted above, other methods of stimulating partnering certainly exist and states are encouraged to
experiment.

* House Committee on Science, Unlocking Our Future (1998): 42; and National Research Council, Harnessing Science and
Technology (1999).

“H.R. 1328 has gained substantial bipartisan support for providing a 20 percent research credit for expenses attributable to
the activities of research consortia. S. 951 and H.R. 1682 extend the credit to cover research consortia expenses, but, in addi-
tion, expands it to cover any university-industry or industry-federal laboratory research, as long as the results are made pub-
lic.

. Bronwyn Hall and John van Reenen, “How Effective are Fiscal Incentives for R& D? A Review of the Evidence,” (NBER
Working Paper 7098, April 1999).

* NACFAM, Proceedings of the AMLF Palo Alto Meeting, February 29, 2000.
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Policy Area 2:

WORKFORCE SKILLSDEVELOPMENT

A major obstacle to productivity growth in the U.S. economy, including the manufacturing sector, is
the critical shortage of workers with the skills and knowledge needed to keep pace with rapid
technological change. Of the factors driving productivity growth — technology, capital, management
and workforce skills — none is more important than the latter. According to a Bureau of the Census
study,® investments in workforce education and training have the highest correlation to corporate
productivity growth. Moreover, workforce skills have made an increasingly important contribution to
productivity growth since 1979, and employment has shifted towards occupations requiring higher
levels of education and knowledge.*

Despite the central importance of workforce skills and knowledge to productivity growth, it is precisely
in this area that the U.S. is confronting profound, long-term challenges:

» Deficiencies in basic skills requirements - Although the overall « Skills have become a more
education level of American workersisincreasing steadily,
significant deficiencies persist in basic skills and knowledge.
According to a survey by the American Management
Association, 43 percent of job applicants for manufacturing

important source of
productivity growth in the
1990s and now contribute

jobs in the U.S. in 1998 lacked sufficient reading and math more than a quarter of all
kills. growth in labor
productivity.”
» Demand far exceeding supply - The demand for skilled
knowledge workers far exceeds the supply. High tech U.S. Department of Labor,
industries are seeking to fill over one million new jobs by the Report on the American
year 2005. GM, Ford and Daimler-Chrysler need to fill over Workforce

200,000 skilled jobs within the same time frame. Yet 88
percent of manufacturers report difficultiesin finding qudified
candidates in at least one job function.®

* Redtraint on Business Growth - A 1999 survey of 300 senior management executives by Select
Appointments North America reported that the shortage of skilled workers was limiting sales by
as much as 33 percent and represented the single greatest challenge facing U.S. business. A 1998
survey reported that 4 out of 10 executives of manufacturing firms cited the shortage of skilled
workers as the principal obstacle to purchasing new machinery and equipment, hardware and software.

* Education Quality in the Workforce, Prepared by Wharton School for the U.S. Bureau of Census, 1998
“us Department of Labor, Report on the American Workforce (Washington, D.C.: Government Printing Office, 1999): 44.

“The implication is that often workers require basic reading and math skills before they are capable of learning the skills
needed for the job. Several participants at the Chicago meeting of the AMLF spoke of their efforts to handle this basic
education problem. NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999.

* Grant Thornton and the Center for Workforce Success, The Skills Gap, (1998).
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Figure 12:
Impact of Formal Training on Selected Metrics

(Annual Hours of Formal Training per Plant Employee)
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* Underinvestment in Lifelong Training - Formal training of the technical skills of the incumbent
workforce is one of the most efficient ways to increase productivity. Employers that provide formal
training for their employees see a 15 to 20 percent average increase in productivity.” Although
company investment in technical training is growing, it varies widely across industries. For
example, over the 1989-97 period, skill levels rose by only 0.2 percent in the goods-producing
sector and by 1.4 percent in the service-producing sector.®

Overcoming these issues will not be easy, but the potential economic benefits are enormous.
Instituting ways to improve the skill sets of incumbent and entry-level workers for the near- and
long-term future will positively influence productivity growth and company performance. Recent
surveys of manufacturers demonstrate the positive economic returns to training and investment in
human capital. Plants with greater commitment to formal training see improvement along a spectrum
of performance metrics (Figure 12).

For the worker, added skills means rising wages and enhanced career opportunities. Moving aong the
“knowledge levels,” as defined by the Department of Labor, resultsin consistently rapid increase in average
hourly wage rates. For example, in 1998, precision production workers jumping from the first “knowledge
level” to the second saw their wages jump 45 percent.® The benefits of an expanded skill set are more
than just monetary. Rapid change in work environments raises the possibility that workers may

“us. Departments of Commerce, Education and Labor, 21st Century Skills for 21st Century Jobs, (Washington, D.C.:
Government Printing Office, January 1999).

“us Department of Labor (1999): 44-45.
“us Department of Labor (1999): 69.
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change jobs more frequently. This uncertainty creates great psychological stress on the worker and
their families. Providing these workers with the means to improve their skills helps them to adapt
with changes in the marketplace.

For the nation, the pay-offs from such investments in the future of working families are incalculable.
Not will tax receipts rise, but pressure on the social safety net programs will dissipate asincomesrise.
Additionally, increased opportunities for employment address root motivations driving socid tensions,
crime, and poverty.
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Agenda ltem 1. A Nationwide System of I ndustry-led Skill Standards,
Assessment and Certification for Manufacturing

Federal gover nment, state gover nment and industry should join forcesto establish
thissystem. The Manufacturing Skill Standards Council (M SSC) isresearching
the building blocks, but more substantial resources are needed to transform this
work into a true nationwide system capable of reaching the entire manufacturing
community.

Manufacturers have improved their economic performance by investing in new capital egquipment
endowed with advanced technologies, including computer hardware and software, implementing the
use of new processes, which are often based on teamwork, and instituting new organizational structures.
These new production systems require multi-skilled production technicians who are capable of dealing
with an expanding set of advanced technologies.® Jobs for workers without the skills needed to operate
successfully in this environment are rapidly vanishing. By 2005, the number of unskilled manufacturing
jobsis projected to shrink to 15 percent, down from 30 percent in 1998.5 These changes, combined with
the noted shortage of skilled workers and changes in the structure of the manufacturing environment,
present severe challenges to the American workforce.

Workers and businesses must keep pace with changes in the economy and in technology.
Unfortunately, the tools available to workers for dealing with these changes are inadequate. Reliable
information about skills requirements and related education needs and career ladders are difficult to find
and there is no clear system for skills documentation. There is a need for improved training and
education to help entry-level and incumbent workers gain the skills they need to compete successfully.

Thefirst step in this process is for manufacturers to clarify with greater precision the skills, and related
standards, required by their workforce. Skill standards are a powerful means for companies to
communicate their precise workforce needs to educators and trainers. When integrated into curriculum
and learning systems, standards help close the gap between the needs of the manufacturing community
and the skills and knowledge imparted by the education and training communities. This closer dignment
between business requirements and education will generate larger pool of workers with relevant skills
and enhance national productivity growth.

Within companies, skill standards become the foundation for a system of recruitment, training and
compensation that, when integrated into a company’s overall program for continuous improvement, lead
to substantial improvements in productivity and growth. Moreover, documentation and certification
provide individual workers with greater flexibility and with portable credentials that help them keep
pace with technological change and deal with the accelerated turnover of jobs within industry.

* One estimate suggests that 90 percent of al U.S. manufacturers now employ computer-aided design and two-thirds used
total quality management programs, just-in-time inventory systems, computer-numerical controls, statistical process control,
and computer-aided manufacturing. Paul Swamidass, Technology on the Factory Floor (Washington, D.C.: Manufacturing
Institute, 1995).

* National Alliance of Busi ness, Workforce Economics, (1996).
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Under the auspices of the Nationa Skill Standards Board (NSSB),

“Manufacturersin this the Manufacturing Skill Standards Council (MSSC) has taken a
country will be competitive if | lead rolein bringing the extended manufacturing community
and only if we have a together to develop a nationwide system of standards, assessment,
definition of what it takesto | and certification. The MSSC is presently conducting research
be successful . . . skill on the elements of such a system and is scheduled to release its

first set of scientifically validated national skill standards in the
summer of 2000. The MSSC itself is a powerful coalition of
some 170 leading corporations, unions, national education
associations, and professional societies. The nationwide system
John Rauschenberger, emerging under the leadership of the MSSC draws strength from
Ford Motor Company the participation of these organizations and has unique roles and
responsibilities for each. Specifically, the system would consist
of the following elements (see also Figure 13):

standards are that
benchmarking element.”

e The MSSC develops and continuously updates core® and concentration® standards applicable to
all sectors of manufacturing and occupations--from front line to first line of supervision--related
to production and production support;

« Trade associations and professional organizations develop specialty standards for production
and/or production support workers under NSSB guidelines, which are reviewed and endorsed by
the MSSC;

e Industry and government promote these standards broadly, including through 0* NET, the U.S.
Department of Labor’s new electronic network for disseminating occupational information to
individuals, companies, schools, and one-stop career centers,

e Curriculum development organizations and publishers use these standards as a basis for new
curriculum and related learning materials more closely aligned to the actual needs of the
workplace;

e Education and training organizations train teachers on the use of standards in curriculum and
learning and build closer relations between educators and manufacturers;

«  Providers of workforce education integrate these skills standards into their training initiatives;
e The MSSC authorizes various education and training institutions to assess and certify individuals
against MSSC standards, with qualified individuals receiving certificates for core plus a

concentration (“Core + One");

e Companies use MSSC standards, documentation and certification for individuals as a foundation
for more efficient recruitment, just-in-time training, and pay-for-skills compensation systems.

*“Core’ refersto the core skills within manufacturing and concentrations refer to a more specific functional area within
manufacturing.

* Concentrations currently being researched by the MSSC: (1) Production; (2) Manufacturing Production Process
Development; (3) Logistics and Inventory Control; (4) Quality Assurance; (5) Maintenance, Installation and Repair; and
(6) Workplace Safety, Health and Environment
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Figure 13

Stakeholdersin a Nationwide System of Skill Standards,
Assessment, and Certification for Manufacturing
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The work of the MSSC is being carried out presently through federal grants and in-kind contributions
from companies, educators, unions, and interest groups. Initsinitia stages (the next 3-5 years) of
standards devel opment, the piloting of assessment and certification tools, as well as marketing and
systems building, the MSSC will need solid support from industry, the federal government, state
governments, and foundations.

Building such asystem in the U.S. for the first time is a complex process, and significant challenges will
arise, especialy during the initid stages of development, in gaining acceptance and commitment by all
the relevant stakeholders.® Over time, however, this system should become increasingly self-sustaining
on the strength of its value-added products and services to individuals, companies and communities.

* NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999, and Proceedings of the AMLF Detroit Meeting,
December 7, 1999
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Agenda Item 2. Technical Training Tax Credits

The federal government should adopt two corporate tax credits to encourage
greater technical training. The first confronts the scarce supply of entry-level
trained workers by providing a corporate tax credit of up to $15,000 per employee
per year for those in early formal training or apprenticeship programs. The
second addressesthe need for lifelong skill maintenance by establishing a cor por ate
tax credit of 50 percent of the cost of formal training for front-line, hourly wage
workers, up to a maximum of $2,500 per employee per year.

Thereis anational interest in ensuring that American workers maintain their competitive edge in the
global economy by continuous training on the skills needed to keep pace with technological change.
This should apply across all sectors of the economy, including manufacturing, that make active use of
advanced technologies. There are no tax incentives currently available to companies and workers to
encourage introductory training or increase lifelong technical skills training.

A recent study by the National Association of Counties completed in 1999 found that 75 percent of the
largest counties in the U.S. face a shortage of skilled workers.® Those shortages have increased in
severity over the last five years as the unemployment rate of the nation has fallen. Manufacturers
across the country face the dual problem of finding enough skilled workers and keeping the skill sets
of the incumbent workforce up-to-date.® To address these two problems, a complementary set of tax
credits is suggested.

To address the general problem of an unskilled entry-level workforce, the federal government should
approve a corporate tax credit of up to $15,000 per employee per year for participation in early formal
training or apprenticeship programs.s” Apprenticeship and introductory training programs have
become difficult for companies to sustain as competitive pressures have increased. The tax credit
would encourage companies, in particular small businesses, to provide long-term training to unskilled
workers.*®

To help incumbent workers update their skill sets, the federal government should allow employers a
corporate tax credit of 50 percent of the cost of formal training for front-line, hourly wage workers
(entry-level through first level of supervision), up to a maximum of $2,500 per employee per vear, in
technical skills needed to increase employee productivity rates and reduce unit labor costs. Formal
training must take place within the framework of an organized program supervised by qualified
instructors and must go beyond informal, short-term, on-the-job training.

* National Association of Counties, Skill Shortage in Large Urban Counties: A Survey on Impact and Response,
(Washington, D.C.: National Association of Counties, 2000).

* NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999 and NACFAM, Proceedings of the AMLF
Detroit Meeting, December 7, 1999.

i Legidation in the House and Senate (H.R. 1824 and S. 1291) would create such an incentive. These bills, however, are
limited to a set of defined “highly skilled trades.” This policy recommendation would |oosen that restriction to cover the
entire manufacturing sector.

*To qualify for the credit under the Skilled Workforce Enhancement Act (H.R. 1824 and S. 1291), the training program must
be at least 2,000 hours of on-job and classroom training per year and the training program must be at least 2 yearsin duration.
Employees have up to 4 years to complete the program.
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Formal training may be located in various, bona-fide training
settings, including on-site training centers, shop floor, voc-tech
centers, community and technical colleges, joint company-union
training facilities, certified commercial training centers, and may

“U.S. manufacturers can
not find workers with the
skill sets necessary for them

include established apprenticeship programs. These training or the company to .
regimes ultimately should incorporate skill standards, including compete successfully.
those devel oped by the MSSC.

Paul Freedenberg,

It may be supplemented by training that uses advanced learning The Association For
technologies, such as on-line training, distance learning, simulation Manufacturing Technology
toals, and virtua redity. Technical skills may include computer- and
information-based, but may include both hardware and software
applications. They would include, for example, skills needed to improve productivity in the use of
computer- and information-based systems related to programming, statistical process controls, machining,
tool and die making, quality control, drafting and design, computer support, data processing, logistics
and inventory control, assembly, invoicing, procurement, maintenance, installation and repair.

Inclusion in thistax credit of formal, on-site training using advanced technol ogies would also accelerate
the trend towards “just-in-time” training, i.e., training made available where and when needed to
acquire specialized skills. According to the Council on Competitiveness, “Best practice today focuses
on providing on-demand training from desktop computers, promoting interactive learning on-site, and
shortening the cycle of formal training courses.”*

The system of tax credits also expands the set of businesses that would consider sponsoring training
programs. Smdll- and medium-sized manufacturers have difficulty locating workers with the appropriate
skills and, because of the expense of existing training programs, are forced to create ad hoc programs.
A significant tax incentive would encourage these firms to send eligible workers to formal training
programs, which could provide both the worker and the company with a higher quality experience.®

* Council on Competitiveness, Winning the Skills Race (Washington, D.C.: Council on Competitiveness, 1998): 11.
® NACFAM, Proceedings of the AMLF Palo Alto Meeting, February 29, 2000.
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Policy Area 3:

ENHANCING THE PERFORMANCE OF SME SUPPLY CHAIN

Small and medium-sized manufacturing enterprises (SMES) are having a difficult time adjusting to the
pace and intensity of technological change in the modern economy. Pressures are growing as larger
manufacturers increasingly outsource their manufacturing activities to first tier and second tier suppliers.
Since SMEs are central to the well-being of the nation’s manufacturing base, it is appropriate to consider
potential public policy options that can facilitate their productivity and quality.

The economic significance of small businesses in the United States deserves reiteration. According to
the Small Business Administration (SBA), “the economy’s growth in the recent year is very much tied
to the growth of small businesses:

e Over 19 million new jobs have been added to the economy since 1993.

3/4ths of al jobs are created by small businesses.
e The number of small businessesis growing rapidly in the United States — up 49% since 1982.

* Almost aquarter of U.S. households are either starting a business, own a business, or are
investing in someone else’s business.”

Inside the manufacturing community, the role of SMEsis just as significant (Figure 14). The 325,394
small and medium-sized manufacturers, i.e., firms with fewer than 500 employees, account for 98 percent
al U.S. manufacturing firms, employ 7.1 million people (38 percent of total employment in the
manufacturing sector), and account for one-third of the estimated receipts for all manufacturing.®
These firms also serve as the principal suppliers to large manufacturers. They provide products and
services that are critical to the efficient operation of the nation’s 5,000 larger manufacturers (i.e., firms
with more than 500 employees).

SMEs face several unique problems. First, they have difficulty accessing and applying new technologies
and have very limited R&D capabilities. Asawhole, SMEs adopt new technologies and techniques
more slowly than their larger counterparts. Second, change in the manufacturing paradigm is straining
the abilities of most SMEsto adapt. Driven by information technologies and strategic decisions by
large firms to outsource more of their manufacturing operations, the role of SMEs in manufacturing in
the 21st century is undergoing a radical transformation that will reguire them to be more technologicaly
proficient and more responsive to changes in technology. Third, many SMEs are reluctant to embrace
new technologies and processes because they are unaware of or are unconvinced about the positive
impact the introduction of those technologies may have on their business.®

GlAidaAIvarez, Administrator, U.S. Small Business Administration, Speech before the National Press Club, Washington,
D.C., September 22, 1999.

* Data for 1995 from The State of Small Business: A Report of the President, (Washington, D.C.: Small Business
Administration, 1997).

* NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999, and NACFAM, Proceedings of the AMLF
Detroit Meeting, December 7, 1999.
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Figure 14: Manufacturing Firm Characteristics, by Firm Size (1995)
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Agenda ltem 1. Leverage the Manufacturing Extension
Partnership (MEP) to Create a Robust Manufacturing
| ndustrial Extension I nfrastructure

The Manufacturing Extension Partnership (MEP) needs to develop new services
to ensure its continued relevancy to small- and medium-sized manufacturing
enterprises. To accomplish thistask, MEP must begin developing these services.
Federal and state government must grant MEP greater flexibility to work with
the private sector and put in place a new incentive structure to reward success.

The Manufacturing Extension Partnership Program (MEP) has done remarkably well with limited
resources. The backbone of a national manufacturing extension system isin place, but expansion is
clearly necessary to reach the remaining SMEs. Physical expansion of the system to effectively reach
the bulk of SMEs requires additional financial resources as well as qualitative changes in the services
offered to SMES.* Two steps are suggested to meet this challenge.

First, the explosion of new public, nonprofit and private products and services aimed at the SME
marketplace provides a challenge and an opportunity for MEP to improve its services to SMEs. The
MEP centers can help increase SME awareness of these products and services. In some cases, the
MEP centers can act as credible channel and or partner for delivery of these services. A critical
component of this task is the development of a set of nationwide services so SMESs across the country
can receive the same services at any MEP center. The set of central, nationally applicable services can
complement specialized services individual centers may choose to provide.

To facilitate the evolution of the MEP “network” as an integrated and one-stop shopping source for
public and private SME services, Congress, in collaboration with leading private sector experts, should
study the legal, adminigtrative, regulatory and budgetary barriers for both MEP centers and the NIST/MEP
central program office to design, operate and respond to private sector and nonprofit organization
partnerships aimed at improving the capacity of SME productivity growth and competitiveness. The study
should consider the long-term effectiveness of the MEP organizational model and legal/administrative
environment and assess alternatives if appropriate. Public-private partnerships require more flexibility
and timeliness in government participation and response to MEP needs and private sector/nonprofit
partnership opportunities.

Examples of these services may include the following:
* Web-based, on-demand information and services;®
« Adoption and implementation of new technologies and manufacturing processes;
* Supply chain integration, management, and optimization; and

 Use of advanced communications and transportation/logistic systems.

* NACFAM, Proceedings of the AMLE Palo Alto Mesting, February 29, 2000.
* NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999.
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) ] _ Providing new services to SMEs would significantly improve
As the survi yaJ Of_ SMESIS | the productivity of the supply chain to larger companies or
being increasingly imperiled original equipment manufacturers (OEMs). By relating new

by converging trendsin services directly to the supply chain needs of OEM, these
supply chain integration, companies are more likely to support the MEP because they can
technology, and logistics, eadly seeitsvalue to their own operations. In turn, participating

which are resulting in SMEs gain access to information and practices that are most
dramatic increasesin low useful and relevant to their interaction with OEMs.

cost, global competition, and

T e e Second, federal and state government should relax controls on

. MEP to afford them greater flexibility in structuring relationships

Investment, SMEs have with the private sector and ingtitute an incentive system that

unprecedented _needs for rewards MEP for successfully expanding private sector support
state-of-the-art guidance at an | for their programs and services. One step in this direction

affordable cost.” would allow MEP the opportunity to enter joint ventures or
other kinds of partnering arrangements with the private sector.
National Research Council’s | This change creates an environment conducive to the growth
Committee on Supply Chain and evolution of MEP. It aso would allow MEP to respond
| ntegration more effectively and efficiently to the changing economic

conditions faced by the SME community.

Another important step would be the adoption of a new matching formula designed to increase private
sector participation and support for manufacturing extension services. Currently, the MEP is supported
by a combination of federal funds (about $110 million), state funds (roughly equivalent to federal
funds), and company-paid fees for service (roughly equal to two-thirds of federa funds).® The formula
proposal considered rewards MEP for increasing fee income from the private sector without jeopardizing
the existing public sector investment.

To help MEP raise fees for service, fees from OEMs would also count toward this match as long as the
feeswere for supplier improvement programsinvolving SMEs. With this formula, the MEP will continue
to receive federa and state assistance, but can leverage additional public resources by providing services
demanded and supported by the business community.

An expanded manufacturing extension infrastructure could provide new services to accelerate SME
productivity growth. Focus would be placed in such areas as: Lean manufacturing processes; | T-based
networking; Organizational development, including the effective use of human resources; Electronic
commerce demonstration systems; Web delivery for on-demand information acquisition; and
Standards to enhance quality. Additional resources would allow MEP to diversify the methods to
distribute servicesto SMEs. In particular, Web-based, on-demand information and services can be
especially effective in reaching the SME community.®

* Under a proposal considered by the AMLF for a new formula, federal and state governments would match each dollar of
company-paid fees over a cumulative $100 million raised by MEP centers for their services, up to a maximum of $50 million
each from states and the federal government. Under this formula, total funding for MEP (federal, state, fees for service)
would increase from the current level of $250-270 million annually to about $450 million, enough to build a robust extension
service. Even with this increase, the program would still be less than half the federal and state funding for the Agricultural
Extension Service (federal FY 1999 funding of $928 million).

“ NACFAM, Proceedings of the AMLF Chicago Meeting, October 20, 1999, and Proceedings of the AMLF Detroit Meeting,
December 7, 1999.
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Agenda Item 2. Develop a Voluntary Common Electronic
Framework for Supply Chain | ntegration

Theprivatevarious stakeholder sshould taketheleader ship to build aindustry-led
voluntary common electronic framework for supply chain integration. The
purpose would be to enable interoperability between I T systems without sacrificing
the unique characteristics and advantages of proprietary systems,

Information technologies, including Web-based systems, are transforming the relationship between
buyers and suppliers in manufacturing. An efficient use of I'T within supply chains can significantly
improve the responsiveness, quality and productivity of suppliers. It can build pathways to lean
production. Lean production, in turn, is the precursor to fully flexible manufacturing—i.e., ability to
produce lot sizes of one to each customer’s specifications. Many different design, engineering,
hardware and software systems are used within supply chains, and even within asingle firm. The
proprietary elements of these systems frequently result in multiple and frequently incompatible formats,
creating an interoperability problem that undermines the potential benefits of IT systems. Imperfect
information flows within supply chains prevent coordination and increase costs.

The costs of this barrier to interoperability are staggering. According to a recent study of product data
exchange in the automotive sector, the inability to efficiently exchange product data through the
automotive supply chain alone conservatively costs the industry $1 billion per year.®

A common framework would increase productivity across al the multiple functions of buyer-supplier
interaction: design, product data exchange, prototyping, testing, security, ordering, financial transactions,
etc. To facilitate the successful integration of subtier suppliers into the production systems of first tier
suppliers and OEMs, the various stakeholders should work to build a voluntary common electronic
framework for supply chain integration.* The purpose would be to enable interoperability between IT
systems without sacrificing the unique characteristics and advantages of proprietary systems. This
framework should be designed as a smple network model that can tie together all supply chain activities
across multiple companies. Specifically, this effort involves the development of a common logical
“language” or ontology allowing concepts to be discussed in the same fashion regardless of the unique
attributes of the software platform.

There would be multiple stakeholders in this enterprise, including industry users, supplier groups,
leading I T vendors, the National Institute of Standards and Technology, ANSI/I SO, university and lab
research centers.” An industry-led, national collaborative effort is essentia if an interoperable, scalable
framework isto evolve. Government involvement can leverage discussion, offer test beds, and provide
the necessary leadership to advance U.S. interests in international fora.

% NIST, Interoperability Cost Analysis of the U.S. Automotive Supply Chain, March 1999 (Planning Report 99-1).

% The FY 2001 budget request includes a $4 million initiative for standards harmonization activities related to e-commerce.
This recommendation is certainly consistent with thisinitiative.

™ NIST points to its role in the development of STEP — Standard for the Exchange of Product model data— as evidence of its
capabilities to bring together this community and create a consensus toward a common goal. Sharon Kemmerer, STEP: The
Grand Experience, July 1999 (NIST Specia Publication 939).
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Informal preparatory meetings of stakeholders can determine
locations, hosts and timing of meetings on this subject. Asa
public policy measure, the federal government should express its
interest in supporting and participating in a common, industry-led
effort to develop this framework. Federal activities could focus
on technical assistance in standards development and representation
of U.S. interests in international fora on standards issues.

The clear driving force behind this initiative has to be industry.
Suppliers of software will need to reach agreement on the common
language and agree to use it. Consumers of these software products
hold the key to bringing these groups to the discussion.
Companies that deal with product data, large and small, are the
ones bearing the costs for the inefficiency of the present system.
Consistent and vocal insistence that this initiative is the proper
course of action by these companies should generate interest
among software providers to join the process.

Smart Prosperity

“Interoperability . . . is
essential to the productivity
and competitiveness of
many industries because
efficient design and
manufacturing require the
coordination of many
different participants and
processes that rely on a
digital representation of the
product.”

Smita Brunnermeier and
Sheila Martin,
Research Triangle I nstitute
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Conclusion

The Advanced Manufacturing Leadership Forum’'s (AMLF) efforts over the last year produced an outline
of steps needed to strengthen the infrastructure on which manufacturing productivity growth depends.
This series of steps, encapsulated in the six specific recommendations for action, are not the only
things that can or should be done. Rather, they represent a set of “smart” first stepsin our journey
into the future.

The “Smart Prosperity” agenda for the future is not the responsibility of any single organization or
group of individuals. Safeguarding the continued prosperity of the United States is the obligation of
every citizen, every worker, every company, and every policy maker. Figure 15 outlines a matrix for
the roles and responsibilities envisioned for federal, state, and local government, the private sector,
and other organizations in the six AMLF policy recommendations.

Tasks are assigned in terms of “enabling” and “action” responsibilities.

* An“enabling” responsibility means that the recommendation calls on that organization to take
definitive stepsto get a program up and running, provide funding or supplemental resources,
or otherwise offer leadership to a particular effort.

» “Action” responsibility implies that the organization is responsible for taking steps to exploit
the opportunities extended by the enabling action. Organizations may be asked to perform
research, set up training programs, use standards, or participate in consensus building, for
example. In addition to building on the “enabling” efforts, these organizations have unique
incentives to pursue steps consistent with those proposed in this Agenda on their own. They
are encouraged to do so.

The basic research recommendation calls on the federal government to increase R& D funding, which
isits“enabling” role. The recommendation also suggests a number of ways in which those funds
might be distributed — to states to form manufacturing R& D institutes, to universities through grants or
for centers, to industry as research contracts, to federal labs or to industrial research consortia. Each
of these organizations are important contributors to the national research infrastructure and are expected
to both support and benefit from the basic research recommendation.

The second recommendation calls for state governments to enact tax credits to defray expenses associated
with collaborative research or explore other means to support this kind of activity. In support of this
“enabling” effort, the institutions supporting the research infrastructure are expected to participate in
the partnering efforts generated by the new state incentives.

Industry, government, and labor share responsibility for developing the workforce skill standards,
assessment, and certification system. The federal government is now providing the necessary funding
to sustain the MSSC, but state government, industry, and foundation support will be needed over the
next several years to supplement resources available through fees for MSSC products and services.
Actua implementation of this nationwide system will require the active participation of many other
stakeholders as well.

The technical training tax credits recommendation requires the federal government to adopt the new
credits. Following that initial action, industry, workers, and the technical education and training
community will have to work together to implement an expanded training regime by setting up new
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programs or expanding existing ones, incorporating new training techniques, and designing curriculum
specificaly for entry-level and lifelong learning.

Federal and state government are asked to modify the legal regime governing the MEP Program to
alow greater flexibility into the system and establishing the possibility for increased public support
if MEP centers can increase their fee-based income. The centers themselves have the most important
implementation role. The recommendation challenges them to develop new, national services that
are relevant and valued by the SME and OEM communities. Industry’s role as the customer of MEP
services gives it important responsibilities as well. OEMs are asked to consider MEPs as an option
for improving the operation of their supply chains. SMEs are expected to consider MEP services
when seeking assi stance.

Finally, industry leadership is essential to building a solution to the data interoperability problem in
e-manufacturing. To be successful, the relevant industry stakeholders will have to reach consensus
among themselves on the best set of solutions to this complex problem. The federal government can
not impose a solution on the private sector, but it can play the role of catalyst and honest broker,
convening meetings to discuss the issue, providing technical support, and articulating the U.S. position
internationally.

Together these six recommendations will put the U.S. on the road to “ Smart Prosperity” by supporting
the manufacturing infrastructure, stimulating productivity growth, spurring innovative ideas, offering
new opportunities to workers, and helping small businesses. Making these investments in the
infrastructure today will help create a prosperous economy for the future.

Smart Prosperity 39



WVYHOVN 891n0S
Aigsuodsey oy, = \/
Anngsuodsey Hulgqeus, = @

. Aupgesedoeiu |

< erq

. JusweoURyug
d3an

. SHPaID Xel
Buiure.] feeped

VvV @ V V @ V ® ___M%w%mmog

swefoid a3y

V1Y viv | e s

V |V V| v | v | e |

SO IOM BI1I0SU0D sqe feope SPILD uoiyeonp3 oS BAIUN A1snpul JUSW JBAOS) WBW BA0D
o Feasay daw [eo1uyoa L [e201P1RIS Jejope-
ferasnpu|

SUOITePUBLULINISY 4 TNV 8Ul JO Sa1ll|Igisuodsay pue sa|oy
GT 94nbi-

Smart Prosperity

40



Acknowledgements

This report is the result of many dedicated individuals and organizations that contributed time, talent
and financial resources. The NACFAM Board of Directors is an enthusiastic and strong supporter of
the Advanced Manufacturing L eader ship Forum. Leo Reddy, president of NACFAM, created the
research foundation of the AMLF process by initiating the Productivity Research Seriesin the fall of
1998. The Board, recognizing the significance of productivity performance to national prosperity,
approved the AMLF charter March 24, 1999. Eric Mittelstadt, Chairman Emeritus Fanuc Robotics,
was tapped as the founding Chairman of the AMLF and continues to provide outstanding leadership
and inspiration for the entire enterprise.

Egils Milbergs, NACFAM executive vice president, designed the AMLF's policy development process
and organized the regional Forum meetings in Chicago, Detroit and Palo Alto. Jeff Kueter, NACFAM
research director, served as principal researcher, synthesizer and author of the Smart Prosperity report.
Rebecca Guay provided vital event coordination and administrative support.

We wish to acknowledge the important contribution of the regional host organizations for their generous
hospitality and support.

Chicago Forum, October 20, 1999
Yoon Chang, Argonne National Laboratory
Steve Mitchell, Illinois Coalition and Lester B. Knight Associates

Detroit Forum, December 7, 1999

David Allardice, Federal Reserve Bank of Chicago (Detroit Branch)
Richard Blouse, Detroit Regional Chamber

Dwight Carlson, Xycom and Perceptron

Palo Alto Forum, February 29, 2000
Kurt Yeager, Electric Power Research Institute
Brian Carlisle, Adept Technology

We also wish to acknowledge the leadership of the AMLF s Policy Advocates at the Annual NACFAM
Washington Policy Conference, March 30-31, 2000.

John Burg, Ellison Machine Tools and Robotics;

James Burge, Motorolg;

Paul Freedenberg, The Association for Manufacturing Technology;
J. David Fuchs, Rockwell Automation/Allen-Bradley;

Bud Hyduk, EDS and Performance 2000; and

Kurt Yeager, Electric Power Research Institute

Several members of Congress and their staffs also provided important insight and advice. We want to
acknowledge their participation at the NACFAM conference or other AMLF meetings.

Office of Senator Spencer Abraham (R- Michigan);

Office of Senator Jeff Bingaman (D- New Mexico);

Office of Representative Sherwood Boehlert (R- New York);
Office of Senator Pete Domenici (R- New Mexico);

Office of Representative Vernon Ehlers (R- Michigan);
Office of Representative Dale Kildee (D- Michigan);

Office of Senator Joseph Lieberman (D- Connecticut); and
Staff from the House Education and Workforce Committee.

Smart Prosperity 41



42

Finally, great appreciation is extended to those organizations that provided the necessary resources to
support the Productivity Research Series and the Advanced Manufacturing Leadership Forum. These
organizations are commended for their foresight. They include: Adept Technology; Argonne National
Laboratory; Association for Manufacturing Technology; Fanuc Robotics, N.A.; Michigan
Manufacturing Technology Center; Lilly Software Associates; National Center for Manufacturing
Sciences; Extrude Home Corp.; Ford Motor Co.; General Motors Corp.; Haden Corp.; Industry
Canada; Moatorola; Nationa Institute of Standards and Technology; Oak Ridge Centers for
Manufacturing Technology; Rockwell Automation; Sandia National Laboratories; and the Society of

Manufacturing Engineers.

Most importantly, specia thanks are due to all those who participated in AMLF meetings, the NACFAM

conference, or submitted comments.

Sen. Spencer Abraham, U.S. Senate

Phil Abramowitz, Ford Motor Company

Steve Ackley, Association for Career and Technical Education
David Allardice, Federal Reserve Bank of Chicago Detroit Branch
Gene Allen, MSC Software

Gary Bachula, U.S. Department of Commerce

Corky Baggett, MANEX

Ken Baker, ERIM

Paul Balmert, Union Carbide Corporation

Carolyn Barber, Compuware

Ruben Barrales, Joint Venture: Slicon Valley Network
Barbara Bauman, Electric Power Research Ingtitute

Linda Benning, NASULGC

Paul Bhasin, Lockheed Martin

Ed Blackman, Oakland Community College

Jim Blakley, Arkansas Economic Development Commission
Howard Bloom, National Institute of Sandards and Technology
Richard Blouse, Detroit Regional Chamber

Barry Bluestone, Center for Urban and Regional Policy
William Bonvillian, Office of Sen. Joseph Lieberman

Joseph Bordogna, National Science Foundation

Nicole Boyer, Global Business Network

Olav Bradley, American Mold Builders Association

Bruce Braker, Tooling And Manufacturing Association
Kenneth Breeden, Georgia Dept. of Technical and Adult Education
Tom Buckholtz, Enter Net Development Corporation

John Burg, Ellison Machine & Robotics

James Burge, National Skill Sandards Board

Vanessa Burgos, Garment Industry Development Corporation
Marc Burhans, Intel Corp.

Frank Buyak, Pitney Bowes

Andrew Card, General Motors

Brian Carlisle, Adept Technology

Don Carlson, The Association For Manufacturing Technology
Dwight Carlson, Michigan Manufacturing Technology Center
Kelly Carnes, U.S Department of Commerce

Jerry Carr, Northrup Grumman Corp.

Kevin Carr, National Institute of Sandards & Technology
Darek Ceglarek, University of Michigan

Mike Champness, National Alliance of Business

Kenneth Chelst, Wayne State University

David Ciscel, Boeing Company

David Conklin, Merck & Company

Jack Cook, Oak Ridge Centers for Manufacturing Technology
Myron Czubko, FiberDent Corporation

Jan Danford, General Motors Corporation

Melissa Dark, Midwest Center for Advanced Technology
Education

K.C. Das, Office of Innovative Technology, Commonwealth of
Virginia

Michael Daum, U.S. Department of Commerce

Taylor Davis, IMI Technologies

Neil DeKoker, OESA

Paul Dimond, Miller, Canfield, Paddock and Stone

Stephen Director, University of Michigan

Michael Doherty, Michigan Manufacturing Technology Center
Harvey Drucker, Argonne National Laboratory

Robert Eagan, Sandia National Laboratories

Rep. Vernon Ehlers, U.S. House of Representatives

Dennis Fitzgerald, Quinsigamond Community College

James Fowler, National Institute of Sandards and Technology
Paul Freedenberg, The Association For Manufacturing Technology
Janice Friedel, lowa Department of Education

Kenneth Friedman, Department of Energy

David Fuchs, Rockwell Automation/Allen-Bradley

Cita Furlani, National Institute of Sandards and Technology
Marshall Gartenlaub, Applied Competitive Technologies
Steve Gehl, Electric Power Research Institute

Clark Gellings, Electric Power Research Institute

Bill Geyer, Architectural Woodwork Institute

Clare Goldsberry, American Mold Builders Association
David Goldston, Office of Rep. Sherwood Boehlert

Michael Gorges, Office of Rep. Dale Kildee

Robert Graham, Electric Power Research Institute

William Graham, Candy Institute

Robert Hanson, Central Lakes College

Susan Hanson, Alliance for Innovative Manufacturing at
Sanford University

David Harpley, CAMP, Inc.

Jack Harris, Rockwell Collins

Joe Harris, Sandia National Laboratories

Richard Heinke, RMH

Gary Henson, Daimler-Chrysler

Matthew Heyman, National Institute of Sandards and
Technology

Robert Hildebrand, University of Michigan-Dearborn

Wayne Hodgins, Autodesk, Inc.

Diana Hoffman, EnviroSystems, Inc.

David Horn, The Association For Manufacturing Technology
Gary Howard, Motorola

Marianne Hudson, Mid-America MTC

Bud Hyduk, Performance 2000

Richard Jackson, National Ingtitute of Sandards and Technology
James Jacobs, Macomb Community College

Rick Jarman, Eastman Kodak

Robert Jones, National Alliance of Business*

Smart Prosperity



Samuel Kahan, Federal Reserve Bank of Chicago
Raymond Kammer, National Institute of Sandards and
Technology

Kimberly Kennedy, Architectural Woodwork Institute

Vic Klatt, House Education and the Workforce Committee
Thomas Klier, Federal Reserve Bank of Chicago

Chris Kniel, Ernest Orlando Lawrence Berkeley National
Laboratory

Roy Knoedler, Illinois Manufacturing Extension Center
Richard Koo, Mtria Technology, Inc.

Bruce Kramer, National Science Foundation

Edward Kwiatkowski, Supply America

Charles Larson, Industrial Research Institute (IRI)

Robert Laudeman, MidPenn Workforce Performance Center
Richard Lavine, Intevac

Dan Lilley, North Carolina Manufacturing Extension Partnership
Scott Lockledge, Office of Rep. Vernon Ehlers

Richard Lollis, Arkansas Science & Technology Authority
Charles Lundberg, Employment Training Panel

Harvey Lyon, HTL, Inc.

Dena Maloney, College of the Canyons

Craig Marks, ERIM

James Marshall, Minnesota Technical Inc.

Nelson Marshall, Lucent Technologies

JMartinez, Sandia National Laboratories

Isaac Maya, University of Southern California

Barbara McGeough, MANEX

Keith McKee, Illinois Institute of Technology

James McKenney, American Association of Community Colleges
William McLean, Sandia National Laboratories

Lisa Medeiros, Manufacturers Partnership

Ron Meininger, National Institute of Sandards and Technology
Kevin Miller, Society of Manufacturing Engineers

Ralph Miller

John Mills, Univ. of Texas - Arlington

Duff Mitchell, Industry Canada

Scott Mitchell, Delphi Automotive

Stephen Mitchell, Lester B. Knight & Associates, Inc.
Harry Moser, Charmilles Technologies Corporation
Barbara Jo Mueller, Northwestern University

Marion Mullarkey, New Jersey Department of Education
Ron Nelson, Lincoln Electric

Jeff Newman, Division of Science, Technology & Innovation,
Sate of California

James O'Malley, VIADOR

Annette Parker, Lansing Community College

Dick Parkinson, Manufacturing Assistance Center

Richard Pearson, Ford Motor Company

Tom Pearson, Manufacturing Workforce Collaborative

Rex Pelto, National Institute of Sandards and Technology
Alfred Peterson, Peterson Spring

Norm Peterson, Argonne National Laboratory

Jay Pinson, Applied Materials, Inc.

Amy Plaster, Eastman Kodak Company

Francis Plonka, Wayne State University

Sam Pollard, Lilly Software Associates Inc.

Heinz Prechter, American Sun Roof

Lloyd Pulsifer, CMTC

Michael Quirk, Architectural Woodwork Institute

Rebecca Racosky, National Center for Manufacturing Sciences
Larry Raddatz, Dakota County Technical College

James Radtke, Ivy Tech Sate College

Gary Rand, National Institute of Sandards and Technology
Cheryl Rauh, National Institute of Sandards and Technology
John Rauschenberger, Ford Motor Company

Smart Prosperity

Steve Ray, National Institute of Sandards and Technology
Ralph Resnick, Extrude Home

Scott Rich, Lilly Software Associates Inc.

Kevin Richards, Office of Senator Edward Kennedy

Kurt Riesenberg, The National Ingtitute for Metalworking Skills
Larry Roberts, Automatic Identification Manufacturers, Inc.
Sharon Robertson, RJ Reynolds Tobacco Co.

Jackie Rohosky, Georgia Dept. of Technical and Adult Education
Alton Romig, Sandia National Laboratories

James Rucker, General Motors QRCOI |E&T

Richard Rudman, Electric Power Research Institute

Don Samuelson, DSSA

Pat Schwallie-Giddis, CORD

Ellen Scully, Working for America Institute AFL-CIO

Wyck Seelig, National Center for Manufacturing Sciences
Robert Shelby, Caterpillar

Anne Sherwood, Detroit Regional Chamber

John Shields, Alabama Technology Network

James Shillen, Pennsylvania Industrial Modernization Center
C.J. Shroll, TechnoWork Strategies

James Slaughter, Society of Manufacturing Engineers

Fritz Smydra, Lansing Community College

Sherrie Snyder, MidPenn Workforce Performance Center
Thomas Souther, Sandia National Laboratories

Bill Spruill, AMTEC

David Stauffer, Lancaster County Career& Techn. Center
Richard Steichen, Goodyear Technology Center

Barry Stern, Michigan Department of Career Devel opment
Ron Stoltz, Sandia National Laboratories

Paul Stone, Dow Chemical Co.

John Strothman, Strothman/Associates Inc.

Kathryn Studwell, Collaborative Economics

Denise Swink, Department of Energy

Michael Talley, National Center for Manufacturing Sciences
Greg Tassey, National Institute of Standards and Technology
William Testa, Federal Reserve Bank of Chicago

Richard Thayer, TTI

John Thome, Motorola

James Thurston, Office of Senator Joseph Lieberman

Ira Uslander, Northwestern University

Kathryn VanStrander, Rochester Institute of Technology
Vonna Viglione, Department of Labor, Sate of North Carolina
Stephan Vrnak, General Motors Corporation

Ben Walton, Georgia Dept of Technical and Adult Education
Richard Warren, Albugquerque Technical Vocational Inst
Stanley Weiss, University of California, Davis

Edie West, National Sill Sandards Board

Janice West, Oak Ridge Centers for Manufacturing Technologies
Mason Willrich, Nth Power Technologies

Patrick Windham, Windham Consulting

Marvin Wortell, Triton Industries, Inc.

Kurt Yeager, Electric Power Research Institute

Paulette Young, Center for Applied Competitive Technology

43



44

About NACFAM

Incorporated in 1989 and headquartered in downtown Washington, D.C., NACFAM is an industry-led,
non-profit 501(c)(3) research, education and services organization. Its god isto enhance the productivity
and competitiveness of all tiers of U.S.-based manufacturing.

To that end, NACFAM provides leadership in building national policies, programs and servicesin
fields closaly related to productivity growth in manufacturing: research and development in production
process technologies; related workforce education and training; and supply chain optimization.

NACFAM's strategy is to leverage the nation’s public and private resources in these fields by building

a community between industry and non-profit organizations that offer value-added services to
manufacturers: university research centers; federal labs; community and technical colleges; and

manufacturing extension services.

To guide its research agenda and help draw public policy inferences from this research, NACFAM
established in 1999 a high-level Advanced Manufacturing Leadership Forum. Forum members and
participants played a key role in the development of this report.

NACFAM Board of Directors

Eric Mittelstadt, Co-Chair
Chairman Emeritus, Fanuc Robotics, NA
Chairman, Mittelstadt Associates, Inc.

L eo Reddy, President

J. David Fuchs, Treasurer
Vice President (ret.), Rockwell Automation/ Allen Bradley

Don Carlson
President, The Association for Manufacturing Technology

Richard Lilly
President, Lilly Software Associates, Inc.

Richard Pearson
Manager, Adv. Manufacturing Engineering, Ford Motor Co.

Rusty Patterson
President, Agility Forum

James Shillenn
Executive Director and CEO, Industrial Moder nization Center

Dwight Carlson, Co-Chair
Chairman, Michigan Manufacturing Technology Center
Founder and CEO, Xycom and Perceptron

S.J. Hyduk, Secretary
Senior Partner, Performance 2000, and Vice President (ret.),
EDS Corp.

Brian Carlisle
Chairman and CEO, Adept Technology

John Decaire
President, National Center for Manufacturing Sciences

Harry Moser
President, Charmilles Technologies Corp.

Luis Proenza

President, University of Akron, and Representative of the
National Association of Sate Universities and Land Grant
Colleges

Alton Romig
Vice President, Sandia National Laboratories

Janice West
Director, Oak Ridge Centers for Manufacturing Technology

Smart Prosperity




National Coalition for Advanced Manufacturing
1201 New York Avenue, N.W. « Suite 725 « Washington, D.C. 20005-3917
Telephone (202) 216-2740 « Fax (202) 289-7618
Email: nacfam@aol.com e http://www.nacfam.org



